HOW TO MAKE ONLINE CONTACT WITH AN ARKIN PRACTITIONER
When you have an online appointment with an Arkin practitioner, you will receive an invitation in the mail to participate in an online conversation.
The invitation will include details about the appointment (the date and time) and a link that you can click on to start the online conversation. Below is an example of what this looks like in an email message.
	

	Connect online through Microsoft Teams

To make contact online, perform the following steps:

1. Click on the ‘Deelname aan Microsoft Teams-vergadering’ link in the email message (or the appointment in your agenda)

Your web browser will now open. If you receive the  message blow, first click on ‘Cancel’.




	
2. Then click ‘Participate on the web’ 


	
3. Enter your name and then click ‘Join Now’ to start the conversation



	
If you appear earlier in the appointment than the practitioner, you may have to wait a while until the practitioner allows you into the conversation. When the practitioner also appears in the conversation, you can see and hear him or her.



What do you need to enter an online conversation?
· A computer with a microphone and a camera (preferably, if you also want to share your image)
· A web browser where you can open Microsoft Teams (preferably Google Chrome or Microsoft Edge)
· [bookmark: _GoBack]A connection to the internet
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Online Appointment

@ Practitioner < Practitioner @arkin.nl >
1019

To: Recipient

When  dinsdag 17 maart 2020 14:00 - 15:00

Where  Online

Vv Accept v 7  Temporary v x

Online contact with an Arkin ...

mj 1484 k8

Dear ...,

Reject v

I hereby invite you to participate for an online conversation on the above date.

In the attachment to this message you will find an instruction on how to setup the

online connection.
Kind regards,

Practitioner name

Meer informatie over Teams | Opties voor vergadering






